Income Protection Benefits
Insurance is a critical part of
providing financial security
for your family. You insure
your car, your home, your
life and your valuable
possessions, but too
often the most important
insurance of all is left out;
income protection.

Short Term Disability
There are some things that we take for
granted, and being healthy enough to
earn an income is often one of them.
Most healthy people don’t think about
the possibility of becoming disabled
and suddenly being unable to earn
an income. If they do, they believe
it won’t happen to them. But life is
unpredictable, and disability can be a
real risk to your family’s financial security.

What is Short Term Disability?
Short Term Disability Insurance (STD),
helps provide security for you and
your family, by replacing some of your
income for a short duration when you
cannot work because of a disability.

What should I expect when I file
a claim?
Your employer will provide information
about your job and income. You are
responsible for providing information
There are financial consequences of not about your medical condition, other
having income protection. If you become income, your job and any additional
disabled and lose your income, you may information as needed. Your doctor will
provide documentation that explains
find it difficult to meet your financial
your condition and estimates of how
obligations and protect your assets.
long you will be unable to work.
Insuring your income is one of the
Your Case Manager will review the
cornerstones of providing financial
security for your family. Zurich can help information received from you, your
employer and your medical provider in
by providing, Short Term Disability
benefits, so your family can feel secure, conjunction with the provisions of your
plan, and make a decision on your claim.
while you focus on healing.
In order to receive Short Term Disability,
you must meet eligibility requirements
and be disabled as defined by your plan.

What do I need to know about
my benefits?
There will be a period of time between
the date you leave work and the
date your benefits begin. This is your
elimination period. Depending on your
plan, the elimination period will usually
be anywhere from 5 to 21 days.
Once the elimination period is over,
you will get a set percentage of the
wages you had earned before you
were disabled. Although the amount
varies, benefits are generally around
60% of your previous wage, less any
other income you may be entitled to
due to your disability.
The duration of Short Term Disability
varies by plan, but it is usually from
12 to 26 weeks.

“

Zurich believes that you
should still be able to plan
for the future, while meeting
the needs of the present.”

Buy-up plans may be available to
provide even greater financial security.
If you select a buy-up plan, you will be
eligible for increased benefits which
may include an increased benefit
amount, a longer benefit duration, or
a shorter waiting period, depending on
the plan specifics.
Additional benefits that may be
available under your STD plan
1. The Rehab Incentive allows you to
continue to receive STD benefits
when working while disabled
according to the plan. Under some
plans, when combining your STD
benefit and work earnings, you
can have up to 100% of your
pre-disability earnings.

Long Term Disability
Why do I need Long Term Disability
Insurance?
Did you know that according to the
Social Security Disability Administration,
a 20 year old worker has a 1 in 4
chance of becoming disabled before
reaching retirement age?1
Did you know that in most cases, if you
become disabled, it could take anywhere
from 6 to 24 months to begin receiving
Social Security Disability benefits?2
If you had a medical condition that
prevented you from being able to
work for an extended period of time,
would you be able to meet your
family’s expenses without having to
use money from your retirement fund,
your children’s college fund, or some
other savings account important to your
family’s future?
The loss of income, especially at a
time when you are incurring additional
medical costs associated with a disabling
condition, can be catastrophic to the
financial security of your family.
Zurich believes that you should still
be able to plan for the future, while
meeting the needs of the present. Long
Term Disability insurance can help!
What is Long Term Disability
Insurance?
Long Term Disability Insurance (LTD)
provides security for you and your
family, by replacing some of your
income for an extended period when
you cannot work because of a disability.

2. Rehabilitation assistance may be
available to help you return to work. In order to receive Long Term Disability,
you must meet eligibility requirements
3. The Recurrent provision allows
and be disabled as defined by your plan.
you to receive benefits without
satisfying an elimination period,
when you return to work full time
and become disabled again due
to the same or related condition
within a certain time frame
specified by the plan.

Zurich’s Digital Experience
Zurich Life and Absence
Management Solutions offer
more than standard claim
administration. We have
developed systems and processes
that enrich your experience and
allow you to focus on recovery.
Our approach is aimed at putting
the right information at your
fingertips providing the true care
that you need. The MyZurich.com
customer portal provides you the
information needed to keep track
of claim activity, communications
and payment information.
We also provide educational
information to help you during
your time of need. You can access
our portal through your smart
phone, tablet or home computer.

What should I expect when I file
a claim?
Your employer will provide information
about your job and income. You are
responsible for providing information
about your medical condition, other
income, your job and any additional
information as needed. Your doctor
will provide documentation that
explains your condition and estimates
how long you will be unable to work.
Your Case Manager will review the
information received from you, your
employer and your medical provider
in conjunction with the provisions of
your plan, and make a decision on
your claim.
What do I need to know about
my benefits?
There will be a period of time between
the date you leave work and the
date your benefits begin. This is your
elimination period. Depending on your
plan, the elimination period can be
anywhere between 90 days and a year,
before benefits are due. Your waiting
period usually will match the Short
Term Disability benefit duration, since
Long Term Disability usually begins
when Short Term Disability benefits
are exhausted.
Once the elimination period is over,
you will generally get a set percentage
of the wages you earned before you
were disabled. Although the amount
varies, benefits are generally around
60% of your previous wage, less any
other income you may be entitled to
due to your disability.

The maximum duration of Long Term
Disability benefits varies according
to plan, but can go up to the Social
Security Normal Retirement Age.
Should you become disabled after age
60, the maximum benefit duration will
be determined as specified by the plan.
Buy-up plans may be available to
provide even greater financial security.
If you select a buy-up plan, you will be
eligible for increased benefits which
may include an increased benefit
amount, a longer benefit duration, or
a shorter waiting period, depending on
the plan specifics.
Additional benefits which may be
available in your LTD plan.
1. Survivor Income benefit, which
pays a benefit to your eligible
survivor, if you should die while on
an LTD claim.
2. The Rehab Incentive allows you to
continue to receive LTD benefits
when working while disabled
according to the plan. Under some
plans, when combining your LTD
benefit and work earnings, you
can have up to 100%
of your pre-disability earnings.
3. Rehabilitation assistance may be
available to help you return to work.
4. Dependent Care Expense Benefits
help pay for child care for your
dependent children, while you
are in a Rehabilitation Program.
5. The Recurrent provision allows
you to receive benefits without
satisfying an elimination period,
when you return to work full time
and become disabled again due
to the same or related condition
within the time frame specified by
your plan.
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Disclaimer
Your benefits are specific to your employer’s plan, and all plans may not
contain all benefit features in this brochure. Please consult your Summary
Plan description for information regarding your specific coverage.
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